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ABSTRACT 

This annotated bibliography contains 31 references of 
articles and papers in the ERIC database that deal with :ommunication 
apprehension (CA) . The first section provides strategies for 
instructors and stude.its to alleviate communication apprehension, 
speech anxiety, stage fright, and other problems people have with 
public speaking. The second section presents several programs that 
have utilized these and other strategies to help with fear and 
avoidancp of communication. Articles and papers in the last section 
deal with recent research on CA. (MS) 
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Ir would be rare to find a dassroom 
where someone was not experienc- 
ing communication apprehen^on 
(C A) or some form of speech anxiety. 
As a matter of fact, fear and 
avoidance of public ^>eaking is 
quite common. Knowing this leads 
to several questions: Miat is CA? 
What causes CA? What are the con- 
sequences of CA? How can CA be 
prevented or reduced? Documents 
in tfie ERIC database cite several sources that treat diese 
and related questicms oa this topic 

Tne first section oi this Ubliography provides 
strategies for instructors and students to alleviate CA, 
speech anxiety, stage fiight, and other problems people 
have with public speaking. The second section presents 
several programs that have utilized these and other 
strategies to help with fear and avoidance of communica- 
tion. Articles and papers in the last section deal with 
recent research on CA. 

Al>stracts for some of the articles cited here have been 
abbreviated to conform to the FAST Bib f cxmat The ED 
numbers for sources included in Resources in Education 
have been included to enable the user to go directiy to 
microfiche collections, to order from the ERIC Document 
ReproductiOT Service (EDRS), or to go to RIE for the full 
abstract on those sources not available through EDRS. 
The dtaticms to journals are frcxn the Current Index to 
journals in Education, and these articles can be acquired 
most eccmomically from library collections or through in- 
teriibraiy loar^. Reprint servic.^ are abo available from 
University Microfilms International (UMI) and from the 
Original Artide Tearsheet Service (OATS) of the Institute 
forSdentific Infcxmaucm. 

Contact ERIC Doniment Reproduction Service 
(EDRS), 3900 Wheeler Avenue, Alexandria, Vitginia 
22304; (703) 823-0500 or (800) 227-3742, to order and to ob- 
tain current jmces of hard copies or miaofiche of docu- 
ments available through EDRS. 

Strategies 

Bigeers, Thompson; Masterson, John T. Xommunication 
Apprehension as a Personality Tra<t i\n Emotional 
Defense of a Concept," Omrr , icatm Monographs, 
v51n4p381-90Decl$8i 

Applies an emotion-based theory ofhunum response to resolve 
conceptual and mururanent problems assodcted xviih anxiety. 
Supports ^ amjeptuaii.juion of as a perF,onality trait 
preaisposimc^ftainindnnduats to hi^het levels of anxiety in ond 
coHUHunionuion, 

Boohar, Richard IC; Seller, William J. ''Speech Com- 



munication Anxiety: An Impediment to Academic 
Adiievement in the University Classroom," Journal of 
Classroom Interaction, vl8 nl pa-27 Win 1982. 

Exaniries the addeoement levds of college students taking a 
bioetMcs course who demonstrated him and lau} de^ees of speech 
anxiehf, Finds that students with hi^ speech anxiety interacted 
less imth instructors and did not achieve as wdl as other students. 
Suggests stmtegies instructors can use to help students. 

Brownell, Winifred W.; Katula, Richard A, "The Com- 
munication Anxiehr Graph: A Classroom Tool for 
Managing Speech Anxiety," Communication Quarterly, 
v32n3pm49Sum 1984. 

Describes the use of the Communication Anxiety Graph (CAG) 
to hdp students trace ^ pattern of^r anxiety when making a 
spcedt. Provides advice for student speakers based on ivhen their 
anxiety peak occurs. 

Cohen, Mariene C. "An Overcoming Speech Anxiety 
Course for the Community." Paper presented at the 
Annual Meeting of the Eastern Communication As- 
sodation, 1983. 9 p. (ED 232 226] 

Describes a noncredit course called "Overcoming Speech 
Anxiety" that used four different approaches: (1) creating a support 
group atmosphere; (2) employing relaxation exercises ana sys- 
tematic desensidzation tedini(fues; (3) improving confidence 
througft cognitive restructuring and (4) comjnetingan abbreviated 
public speadng assignment. 

Holbrook, Hilary Taylor. "ERIC/RCS Report The Quiet 
Student in Your Classroom," Language Arts, v64 n5 
p554-57 Sep 1987. 

Defines CA as fear or anxiety associated with either real or an- 
ticipated communwatim with another person, and discusses its 
causes, conse(juences, and prevention 

Lmdy, Robert J. "Ready for Speech: Cononunication 
SIolls through Sodoarama," English Journal, v76 n5 
p68-71Sepl«87. 

Describes a program to help secondary sdwol students develop 
sveech skills by exjHoring social issues througfi role-playing. Notes 
that this method motivates discouraged students, reduces com- 
munication anxiety, improves researdi skills, fosters appropriate 
veric! ^.'1 nonverbal skills, and stimulates affective learmng. 

Lucas, Jenifer. "Communication Apprehension in the ESL 
Classroom: Getting Our Students to Tal^," Foreign 
Language Annals, viz n6p59S^''i> Dec 1984. 

Ikfmf^ the problem ofCA, i a fotr of oral communication, and 
its effKts on teaching Enkish as a second language (ESL). Focuses 
on mi spedfx problems of Japanese ESL si udents. Stt^ests and ex- 
plains classroom tediniques deigned to alleviate anxiety and to 
promote ard practice conominication. 

Osenlund, Kathiyn. ''Speech Videotaping," Exercise Ex- 
dmn^, v29 n2 p41-42 Sp* 1984. 

D^cribes a nonthreatening method for introducing videotap- 
ing to a speecii class by allimHng students to construct videotaped 
projects, sudi as news programs or interviews in gi ouvs. 

Stewart, Robei^ Strategies for Reducinfi Fear in Students of 
Public Speaking 1983. 10 p. fED 257 143] 

Suggests seven^l stmtigies to reduce speech anxiety o» CA. 
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Suid, Murray. ''Speaking of Speaking,"' Instructor, v93 n9 
p5^Mayl%4. 

Offers a variety ofactMtks to fidp Mdren devdov skiU in 
fiMicspakino. Asserts thtd confidence ts bwUxBhendrntmprac- 
tioe presenting themsdm both visuaUyandanitly. 

Watson, Arrlen K. The Confidence Model: An Alterna- 
tive Approach to Alleviating Communication Ap- 
prdiension."' Paper presented at the 6Sth Annual 
Meeting of the Speech Communication Association, 
1981 9 a [ED 222967] 

Expmmhowthecov^ldencemoddatemptstoprocv mstrnc- 
tim in anxiety reduction and skQl deodofment, conMning the foh 
turesofbothwebdiauiortherafnfarutthethetoritheraiytneo^ 
C4.Gm' wk that both for likviatingsfeech anxiety 
ing oral connnunkation skills, 0ie confidence inodaap^^ to be 
an exceUeni alternative to coilege basic ^feedi courses, 

Watson, Arden K. ''Helping Communication Apprehen- 
sive Students as Part ot the Devdopmental Speech 
Course.'' Paper presented at the 73rd Annual Meeting 
of the Speecn Communication A'jsodation, 19S7. 25 p. 
[ED2PS^] 

Dixusses how develomnental college students way experience 
the inhibiting fear of CA. Suggtsts Suit the alleviation of CA, 
ichdherrdateatoamditionedanxiety,negativecognitiveaf^^ 
or skilkdifidt, may be approached tmum 
thefoUottrin^amnvaOtes: (l)systemtic&sensitization ^asixstqf 
procedure, tnaudmr rdwcation techniques, development ofhierar- 
diies, comMning^ raaxation and imagery, and a written assign- 
ment; (2) cognitive modification -a seven-step procedure in imidi 
students learn to understand unreasonable btHefs about com- 
m u nication and how to change those bdiefs; and (3) goal setting - a 
five-step procedure in which students turn abstract goals into 
specific plans for bthavior. 

Watson, Arden K.; Dodd, Carley H. "Alleviatinj^ Com- 
munication Apprehension through Rational motive 
Therapy: A Comparative Evaluation," Communicrtion 
Education, v33 n3 p257^ Jul 1984. 

Describes a Rational Emotive Therapy (RET) approach as a 
classroom method for reducing students' CA Compares RET unth 
two o&ier dassroor* methods (desensitization and communication 
skills training) and concludes that all &ir:e methods work equally 
weU, 

Special Programs 

Ambler, Bob. "The Speech Anxiety Prosam at UTK: A 
Training Program for Students wim Hig^ Public 
Speaking AnxieW." Paper presented at the 68th An- 
nual Meeting of me Speech Communication Associa- 
tion, 1982. 13 p. [ED ZSD 9031 

Describes a special section of the public speaking curriculum, a 
^'speedianxiety^pro^nmi, taum by faculty and graduate students 
from the speech ana theater department, educational psydi'iogy 
department, and staff from the counseling services center at the 
University of Tennessee (KnoxvUle). 

Bozik, Maiy. "An Alternative Approach to the Treatment 
of Stage Fright in the Recniired Public Speaking 
Course." Paper presented at me 68th Annual Meeting 
of the Speecn Communication Association, 19^ 13 p. 
[ED 220 9051 

Describes a prognon that created stage frig^ sections within 
the bask speech course at the University qlUinois. Finds tto stu- 
dents in tnesesectiom were able iodine stage fri^ and recognize 
its common symptoms, describe personal symptoms and thdr 
physical and psj/awlogical causes, state and use me&iods for con- 
trollingstagefrgftt, andexhMt normalleodsqfphysical manifesta- 
tions ^stage frigit duringdass presentations. 

Glaser, Susan R.; and others. "Conversational Skills In- 
struction for Communication ^)prdiension and 



Avoidance: Evaluation of a Treatment Pro-am," 
Communication Research: An International Quarterly, vlO 
n4p58^13 Oct 1983. 

uescribes and evaluates a corwersational skills prognmi 
designed to teach apprdtensive communicators how to devdopcom- 
fortable and effective social bduwior in a variety of interpersonal 
contexts 

Kelly, Lynne. "Treating Reticent Students: The Pennsyl- 
vania State University Program." Paper presented at 
the Annual Meeting of tiie mtemational communica- 
ticxi Association, 19«2. 24 p. [ED 221 893) 

Describes a reticence pn^ram instituted at Permsyhmia State 
U tiversityintendedtoprovutespedalinstructionforstuderitsiuho 
ref^ fear and avoidance of commurdcatwn, 

McIGei..an, John. "GettingOur Act Together A Justifica- 
tioTi for a Speaking Lab." Paper presented at the An- 
nual Meeting of the Central States Speech 
Association, 19B4. 25 p. [ED 251 8651 

Describes a speaking mrndory at the university of Iowa that 
pamllds existing reading and vmting labs and that is based on 
three approaches to the war of communication: systematic desen- 
sitization, cognitive moaficatum, and skSls training. 

Tate, Eugene D. "A Guided Design Unit on Communica- 
tion Apprehension, Reticence and Shyness." Paper 
presented at the Intematicmal Society for Individual- 
ized Instructicm, 1984. 41 p. [ED 261 445] 

Describes a course in soda psychology developed to hdp stu- 
dents explore CA, reticence, and shyness. 

Recent Research 

AmUer, Bob. '^Communication Apprehension and People 
Orientations." Paper j>resented at the 72nd Annual 
Meeting of the Speecn Communication Association, 
1986. 13 p. [ED 279 050] 

Examines the rdationsMp betwetn CA and general people 
orientations. 

Bchnke, Ralph R.; and others. "The Communication of 
Public Speaking /anxiety," Communication Education, 
v36n2pl3»41 Apr 1987. 

InvestigiUesilierdatv^ipbetzDeenbemrmingpuMicspeakers' 
sdf-reported performance anxiety and audience perception of that 
anxiety. Indwates that audiences perceive speaker anxiety levels to 
be lower during performance than the speakers themsdves report. 

Daly, John A. "Communication Apprehension in the Col- 
lege Qassi oom," New Directions for Teadi^ngand Learn- 
m^n26p21-31Jun 1986. 

Presents researdi and theory about CA that offer ways of un- 
derstanding and dealing with this barrier to leaming. 

Daniel, i\rlie. "Communication Apprehension and the 
Use of Video-Tapes." Paper presented at the Annual 
Meeting of the Speech Communication Association, 
1983. 20 p. [ED 236745] 

Investigates the rdatumsMp between students' CA Icvds and 
thdr attUudes toward ^ use of video recording in a basic speech 
course. Finds that speech teachers Should use videotapingcautiously 
in beffmdn^couTses. Suggests that student skUb are more likely to 
be emmceaby videotapmg in advanced dective courses where the 
levds of CA are generally lower. 

Kinzer, Harold J. "Video Feedback in the Classroom: Pos- 
sible Conseouences for the Communication Ap- 
prehensive." Paper presented at the Annual Meeting 
of the Western Speech Communication Association, 
19S5.29p.[ED257168] 

Points out that a review of the literature s uggests that the use of 
video playbadc of classroom assignments for students who are CA, 
shy, or unassertwe is potentiaUyharmful, 
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Litdefietd, Robert S.; Sellnow, Timotfiy L The Use of 
Self-Defense as a Means for Reducing Stage-Fright ii. 
Beginning Speakers/ Comrnunimtion Education, v36 
nlp62^7anl987. 

Ifidiaites that Me ''tharing Fedinvs Speedt' assignment fcdkd 
to stwport Me ftypotfustf that sdf-disaosure reduces sta^frigftt in 
pubilcspakingsituations more than other forms cfjntbbc spmking. 

Lake, Robert L; Adams, W. Clifton, '^ects of tfie 
Videotap? Recorder on Levels of Anxiehr, Ex- 
hibitionism, and Reticence in Hig^ School Speech 
Students/ Communication Education, v33 n4 p333-36 
Oct 1984. 

Condudesdiat the videotape recorder cem be used effectiv^ 
an instructional feedba± tool un0wut fear of serious ne^f^ effxxs 
on speaker i mr fo ri mto e or an the emottonal coruHtion Pj students. 

McDoweU, Eari E 'An Assessment Study of the Com- 
munication Reticence of Hig^ Scho.:^ Students.'' 
Paper presented at the 35th Annual Meeting of the 
International Communication Association, 1^. 27 p. 
[ED 265 591] 

Examines the commumcation reticence ofhi^ sdiool students 
enrolled in reqmed speech and writing courses. FinJs that over 
40% of the students were apprdhensive about public syft^ng and 
over 3()% did not ergoy writing. 

Newburger, Craig Alan; Daniel, Ailie V. 'Self-Cmcept, 
Communication Apprehension aiid Self-Confronta- 
tion: A Relational Study/ Paper presented at tihe 35th 
Annual Meeting of the international Communication 
Association, 19SS. 24 p. JED 253 895) 

Examines therelationshtpbetweenthepersonalityconstructsof 
sdf<oncept and CA and the use of self<onfrontaiion (sdf-viewing 
of videotaped speeches) as a potential saf<oncept enhancement 
strategy. 

Rossi, Ana Maria; Todd-ManciUas, William k. 'Visualiza- 
tion: An Alternative or Supplemental Procedure in 
the Treatment of Excessive Communication Ap- 
prehension.'' Paper presented at the 8th Annual Con- 
ference of the American Association for the Study of 
Mental Imageiy, 198& 14p. [ED 272946] 

Uses the extensive researmon CAasthe bdis for a description 
and comparison of^rte conventional approaches tmmd the treat- 
ment of excessive communication ftpprehension: systematic desen- 
sitizatum, social skills devdopment, and cognitxve modificatioti/ 
mtional emotive therapy. 

Stacks, Don W.; Stone, John D. ^An Examination of the 
Effect of Baac Speech Courses, Self-Concept, and 
Self-Disclosure on Communication Apwehension,'' 
Commtmication Education, v33 n4 p317-3i Oct 1984. 

5Ws that a basic course in speech communication (1) 
produced sigrdficant reduction in students' CA scores; (2) yidded 
more positiveness atnmt sdf-disdosure; and (3) reduced discrepan- 
cies between sdf -concepts m\d ideal sdf -concepts. 

Watson, Arden K, ''Alleviation of Ccnnmunication Ap- 
prehension: An Indwidualized Approach.'' Paper 
presented at the 77th Annual Meeting the Eastern 
Communication Association, 1986. 20 p. [ED 275 Oil] 

Reiterates that the use of an individualizA approadi to the at- 
leviatUm ofCAhas been shown to increase students' class tntemc- 
tUm and to improve thdr verbal skills. Sumsts that smce students 
devdop CA in various ways, individua&ed methods should be 
used to assess and remedy different types of CA 
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